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Revenue Department 

Extends Call Center Hours 

to Assist Late-Season Tax 

Filers 
 

ith the deadline to file 2021 Pennsylvania 

personal income tax returns a month 

away, the Department of Revenue is 

extending its customer service hours for taxpayers 

to get help by phone. This will help taxpayers get 

the assistance they need prior to the April 18, 2022 

deadline to file 2021 personal income tax returns, 

Revenue Secretary Dan Hassell said. 

 

     "Pennsylvanians who are sitting down to file 

their tax returns may have questions or concerns, so 

we are encouraging our customers to reach out 

directly to one of our personal income tax experts 

for assistance," Hassell said. "We also have a 

number of other customer resource options on our 

website, http://www.revenue.pa.gov/, that can help 

our taxpayers answer their questions and get their 

returns filed on time."  

 

Taxpayer Service and Assistance 

 

     Beginning today, personal income tax assistance 

will be available between 8 a.m. and 7 p.m., 

Monday through Friday, by calling 717-787-8201. 

This number will connect customers with the 

Department of Revenue's Customer Experience 

Center. 

     Personal income tax assistance is also available 

through the department's Online Customer Service 

Center https://revenue-pa.custhelp.com/. The Online 

Customer Service Center contains answers to 

hundreds of common income tax questions and 

allows taxpayers to securely submit a question to 

the department through a process that is similar to 

sending an email. 

 

     The Department of Revenue's district offices 

https://revenue-pa.custhelp.com/ are also open to 

provide customer service. Taxpayers are 

encouraged to call ahead to schedule an 

appointment and bring their Social Security cards 

and a photo ID with them to facilitate tax filing 

assistance. District offices are open 8:30 a.m. to 5 

p.m., Monday through Friday.   

 

     Taxpayers can check the status of their refunds 

online by selecting the Where's My Income Tax 

Refund? https://mypath.pa.gov/_/ link on the 

department's homepage, or by calling 1-888-

PATAXES. Taxpayers will be prompted to provide 

their Social Security number and requested refund 

amount to obtain the current status. 

 

Use myPATH to file your state tax return 

 

     The Department of Revenue is encouraging 

taxpayers to electronically file their Pennsylvania 

personal income tax returns with the department's 

state-only filing system available at 

https://mypath.pa.gov/_/. myPATH is a free, user-

friendly option that allows most taxpayers to 

seamlessly file the Pennsylvania Income Tax Return 
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(PA-40) and make income tax payments, as well as 

offering other services. 

 

     As a reminder, all taxpayers who received more 

than $33 in total gross taxable income in calendar 

year 2021 must file a Pennsylvania personal income 

tax return by midnight, Monday, April 18, 

2022. The deadline is extended this year due to 

Emancipation Day, a holiday in Washington, D.C., 

observed on Friday, April 15, which pushes the 

federal and state filing deadlines to April 18. 

 

     Note: Taxpayers do not need to create a 

username or password to perform many functions in 

myPATH. That includes filing a PA-40 or making a 

payment, responding to department requests for 

information, and checking the status of a refund. 

 

Source:  PA Dept of Revenue Press Release, 

3/18/2022 

 

Pennsylvania’s 

Unemployment Rate Falls to 

5.4 Percent in January, 

Lowest Since March 2020  
 

Total nonfarm jobs up 20,000 over the month  

 

n March 11, 2022, the Pennsylvania 

Department of Labor & Industry (L&I) 

released its preliminary employment figures 

for January 2022, showing the state's 

unemployment rate down one-tenth of a percentage 

point to 5.4 percent. 

 

     January's report marks the 21st consecutive 

month without an unemployment rate increase. 

Meanwhile, the U.S. unemployment rate rose a 

tenth of a percentage point to 4.0 percent in 

January. The commonwealth's unemployment rate 

was 2.1 percentage points below its January 2021 

level and the national rate was down 2.4 points over 

the year. 

 

     Pennsylvania's civilian labor force – the 

estimated number of residents working or looking 

for work – increased 4,000 over the month. The 

employment count rose 13,000, to 6,030,000, while 

resident unemployment declined 9,000, to 341,000. 

 

     Pennsylvania's total nonfarm jobs were up 

20,000 over the month to 5,857,600 in January. Jobs 

increased in nine of the 11 industry supersectors. 

Professional and business services – which 

increased by 8,400 – made up the largest share of 

the monthly gain. Trade, transportation and utilities 

reached a record high in January 2022 at 1,134,900 

jobs. 

 

     Over the year, total nonfarm jobs were up 

216,300 with gains in all 11 supersectors. Leisure 

and hospitality had the largest 12-month gain, 

adding back 84,800 jobs. Three supersectors - trade, 

transportation and utilities; professional and 

business services; and information – were above 

their pre-pandemic February 2020 job levels as of 

January 2022. 

 

     From April 2020 through January 2022, 

Pennsylvania has recovered approximately 79% of 

jobs lost due to the pandemic. 

 

     Additional information is available on the L&I 

website at 

https://www.dli.pa.gov/Pages/default.aspx. 

 

     Note: The above data are seasonally adjusted. 

Seasonally adjusted data provide the most valid 

month-to-month comparison. January data are 

preliminary and subject to revision. 

 

Source:  PA Dept. of Labor & Industry, 3/11/2022 

 

Federal Funds Coming to PA 

for Watershed Restoration 

Plans Coordinated by CBF 
 

Thanks to Senators Casey and Cardin 

 

wo watershed restoration plans coordinated 

by the Chesapeake Bay Foundation (CBF) in 

Pennsylvania will receive over $3 million in 

direct federal funding in the fiscal year 2022 

omnibus spending package signed by President 

Biden on Tuesday. 

O 
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     "Restoring the Halfmoon Creek and Pequea 

Creek watersheds, which feed into the Bay, are 

excellent examples of how improving local water 

quality benefits central Pennsylvania communities 

as much as the Chesapeake Bay," said CBF Federal 

Executive Director Denise Stranko. "We commend 

Senators Bob Casey (D-Pa.) and Ben Cardin (D-

Md.) for their steadfast commitment to the Bay and 

its waterways." 

  

     The senators requested $2.18 million for 

the Pequea Creek Watershed restoration plan in 

Lancaster and Chester counties. Senator Casey 

sought an additional $1.06 million for the Halfmoon 

Creek Watershed restoration plan in Centre and 

Huntingdon counties. It was the first time in a 

decade that senators were able to request funds for 

specific projects in annual appropriations bills. 

  

     Increased state and federal investments in 

Pennsylvania agriculture are key to getting the 

Commonwealth back on track to meeting its Clean 

Water Blueprint goals. More than 80 percent of the 

remaining pollution reductions must come from 

agriculture. 

  

     "Agricultural runoff across the Susquehanna 

River Basin significantly impairs the quality of the 

Chesapeake Bay," said Sen. Casey. "I worked with 

Senator Cardin to support Pennsylvania farmers 

implement practices to keep sediment and nutrients 

out of waterways, which will restore the quality of 

the Chesapeake Bay for fisherman, boaters, 

swimmers, and all those who rely on the Bay. In 

addition to cleaning up our waterways and reducing 

further pollution, this funding brings us one step 

closer to a more sustainable economy." 

  

     "Pollution doesn't respect state boundaries, 

which is why I have collaborated closely with 

Senator Casey to find ways to reduce upstream 

sources of pollution that make their way to the 

Chesapeake Bay," said Sen. Cardin. "This federal 

investment will help us work more cooperatively 

with farmers and expand the use of the best-

available technologies to identify the most effective 

conservation strategies to reduce pollution that 

enters the Susquehanna River Basin." 

  

     Partners developing and implementing the 

Pequea and Halfmoon plans with CBF include 

county conservation districts, local watershed and 

conservation organizations, academic institutions, 

state and local government agencies, local 

businesses, planning agencies, landowners, farmers, 

and residents. 

 

     Within the 150 square-mile Pequea Creek 

Watershed, the federal investment will support 

practices that keep soils and nutrients on the land 

instead of in the water with such practices as cover 

crops, no-till agriculture, nutrient management, 

animal waste management, riparian buffers, 

streambank fencing, streambank stabilization, and 

reducing legacy sediment. Originating in a small 

portion of western Chester County, the Pequea 

watershed extends through the heart of Lancaster 

County. 

 

     "Beyond rehabilitating streams in this heavily 

impaired watershed, investments in the Pequea will 

help achieve the ambitious nutrient and sediment 

reduction goals found in Lancaster's Countywide 

Action Plan," said Brian Gish, CBF Watershed 

Coordinator who drafted the Pequea plan. 

 

     "The development of the Pequea and countywide 

plans went hand-in-hand, with a shared community-

driven, technically sound approach," Gish added. 

"Their common goals and strategies serve to 

multiply the impacts of each plan, resulting in 

cleaner water, both locally and regionally." 

 

     The goals for the 25 square-mile Halfmoon 

Creek Watershed plan are to reduce sediment, 

preserve critical landscapes, restore degraded 

landscapes, and foster stewardship of the watershed. 

The creek flows through Centre and Huntingdon 

counties. 

  

     The Halfmoon plan calls for riparian buffers, 

stream restoration, streambank fencing, cover crops, 

and no-till agriculture. 

  

     "Having this level of support gives us and 

partners the fuel we need to make the goals we set 

forth in the plan a reality," said Caitlin Glagola, 

CBF's Pennsylvania Watershed Coordinator who 

orchestrated the plan at Halfmoon Creek. 

"Combined with past and present initiatives in the 

watershed, we have a real chance at making 
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significant strides in delisting impaired stream miles 

of Halfmoon Creek." 

  

     The Halfmoon restoration plan was approved by 

the Pennsylvania Department of Environmental 

Protection (DEP) and the U.S. Environmental 

Protection Agency (EPA), making its 

implementation eligible for federal funding through 

Section 319 of the Clean Water Act. The Pequea 

Creek restoration plan was approved by DEP and is 

awaiting final EPA approval. 

  

     Glagola and Gish are now working on new 

watershed restoration plans for Marsh Creek in 

Centre County and the Upper Conestoga in 

Lancaster, Berks, and Chester counties respectively. 

 

Source:  CBF Press Release, 3/15/2022  

 

PUC Damage Prevention 

Committee Announces 

Actions Against 

Underground Facility 

Owners, Excavators and 

Project Owners, Plans 

Virtual Meeting on April 12 
 

 total of 170 disciplinary actions, including 

$83,775 in administrative penalties, have 

been taken against 92 underground facility 

owners, excavators and project owners in the latest 

enforcement actions 

https://www.puc.pa.gov/media/1856/dpc_case_sum

maries030822.pdf by the Public Utility 

Commission's (PUC's) Damage Prevention 

Committee (DPC).  These actions were taken during 

the DPC's March 2022 meeting. 

 

     The next virtual meeting of the Damage 

Prevention Committee (DPC) is Tuesday, April 12, 

at 9 a.m. Members of the public, the media and 

others will be able to access the virtual conference 

by clicking on this Microsoft Teams 

https://teams.microsoft.com/l/meetup-

join/19%3ameeting_M2NkOGRmOWItYWFhYi00

NGYxLTlkYWItMzEzNjcxMTJkNGMw%40threa

d.v2/0?context=%7b%22Tid%22%3a%22418e2841

-0128-4dd5-9b6c-

47fc5a9a1bde%22%2c%22Oid%22%3a%22d90a39

83-778f-4a0d-babb-2e33bba65d80%22%7d event 

link or by calling into the telephone conference by 

dialing 267-332-8737, and then entering passcode 

899 367 885# to listen to the meeting. The meeting 

agenda 

https://www.puc.pa.gov/media/1857/dpc_agenda_0

41222.pdf is available on the PUC's website. 

 

About the DPC 

 

     The DPC is a peer-based group of 13 

representatives, nominated by their industry or 

affiliated organization and appointed by the PUC. 

Creation of the committee was authorized by Act 50 

of 2017, which enhances Pennsylvania's 

Underground Utility Line Protection Act - also 

known as the "One Call Law." The focus of the 

DPC is to reduce the number of "hits" on 

underground lines and utilities. 

 

     The DPC meets regularly to review alleged 

violations of Act 50 and make informal 

determinations as to the appropriate response 

including, but not limited to, the issuance of 

warning letters, mandatory training programs and/or 

administrative penalties.  Summaries of actions 

https://www.puc.pa.gov/pipeline/damage-

prevention-committee/ taken at monthly DPC 

meetings are available on the PUC's website. 

 

Digging Safety - PA One Call 

 

     Every year, underground lines across the state 

are struck more than 6,000 times - which means that 

during the average workday a pipeline or other vital 

utility system is hit every 20 minutes. While 

underground lines are often "out of sight and out of 

mind," every hit poses a risk to the contractors and 

homeowners who are doing the digging; to utility 

workers and emergency responders who are 

mobilized when lines are struck; and to bystanders 

who live, work or travel near the locations of the 

incidents.  

 

     State law requires contractors and residents to 

contact PA One Call https://www.pa1call.org/ at 

least three business days prior to excavation - 

triggering alerts to all utilities within an intended 

A 
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https://teams.microsoft.com/l/meetup-join/19%3ameeting_M2NkOGRmOWItYWFhYi00NGYxLTlkYWItMzEzNjcxMTJkNGMw%40thread.v2/0?context=%7b%22Tid%22%3a%22418e2841-0128-4dd5-9b6c-47fc5a9a1bde%22%2c%22Oid%22%3a%22d90a3983-778f-4a0d-babb-2e33bba65d80%22%7d
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digging area and prompting utilities to mark where 

their facilities are located. Pennsylvanians can dial 

8-1-1 to connect with the One Call system, while 

out-of-state residents or businesses can call 1-800-

242-1776. 

 

About the Bureau of Investigation & Enforcement 

 

     As the independent investigation and 

enforcement bureau of the PUC, I&E enforces state 

and federal pipeline safety, electric safety and motor 

carrier safety laws and regulations and represents 

the public interest in ratemaking and service matters 

before the PUC's Office of Administrative Law 

Judge.  I&E has the authority to bring enforcement 

action, seek emergency orders from the 

Commission or take other steps to ensure public 

safety. 

 

Source: PUC Press Release, 3/16/2022  

 

Agenda Available for 

DRBC's Regulated Flow 

Advisory Committee: March 

23, 2022 
 

he DRBC’s Regulated Flow Advisory 

Committee will meet on Wednesday, March 

23, 2022, from 1 p.m. to 3 p.m.   

 

     This meeting will be held remotely and is open 

to the public.   

 

     An agenda for the meeting is now available at 

https://www.nj.gov/drbc/meetings/advisory/index.ht

ml. 

 

     Details on how to join the meeting can also be 

found at the above link. 

 

     Please contact Amy Shallcross, P.E. 

amy.shallcross@drbcgov, with any questions.  

 

Source:  DRBC, 3/16/2022  

 

#CallUtilitiesNow – PUC 

Urges Consumers to Contact 

Utilities About Affordability 

Options as Annual Winter 

Utility Termination 

Moratorium Approaches an 

End  

 

Utilities Can Provide At-Risk Consumers with 

Options to Address Past-Due Balances, Manage 

Utility Bills and Avoid Spring Terminations 

 

he Pennsylvania Public Utility Commission 

(PUC) continues urging consumers still 

struggling with past-due balances on their 

utility bills to #CallUtilitiesNow to discuss options 

to help them remain connected to vital utility 

services before the annual winter termination 

moratorium comes to a seasonal end on March 31st. 

 

     The PUC emphasized that direct conversations 

between customers and utilities are the best “first 

step” for any Pennsylvania household or business 

that is struggling, whether those financial 

difficulties are related to the COVID pandemic, the 

ongoing state and national recovery, or other 

challenging circumstances. 

 

     Winter Terminations in Pennsylvania 

Between December 1st and March 31st, 

Pennsylvania has special rules for winter utility 

terminations for income-qualified households 

served by utilities under PUC jurisdiction.  During 

this seasonal termination moratorium, eligible 

households cannot have electric, natural gas or heat-

related water service turned off for non-payment 

unless the utility receives permission from the 

PUC.  There are exceptions to winter termination 

rules, including if the utility suspects fraud, 

tampering with meters, or has other public safety 

concerns. 

 

     As we approach the end of the annual winter 

termination moratorium, utilities will begin 

reaching out to customers who are at-risk – using 

bill reminders, letters, phone calls, termination 

notices, PUC-approved shutoff forms, and/or in-

person visits.  If a customer’s service is shut off, the 

utility must provide a notice indicating why the 

T 
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service was shut off and what steps the customer 

can take to restore their service. 

 

#CallUtilitiesNow 

 

     The PUC emphasizes that the best action any at-

risk consumer can take right now is to call their 

public utility’s customer service hotline and ask for 

information about their customer assistance 

programs designed to make energy bills more 

affordable.  Utilities understand the assistance 

programs available in their communities for 

income-qualified consumers – including utility-run 

Customer Assistance Programs (CAP), national 

programs like the Low-Income Home Energy 

Assistance Program (LIHEAP), and various 

hardship fund programs operated by utilities and 

non-profit organizations. 

 

     Utilities also can help enroll consumers in 

assistance programs, guide them to other available 

resources and discuss new payment plan options to 

address overdue balances and help consumers move 

forward. 

 

     Each major utility has a team of representatives 

trained to help consumers explore the many options 

that may be available and connect those families 

with the necessary resources.  If a consumer is 

unable to resolve an issue or obtain needed 

information from the utility, they may contact the 

PUC’s Bureau of Consumer Services (BCS) toll 

free at 1-800-692-7380. 

 

     Additionally, the PUC notes that consumers may 

also contact Pennsylvania’s “211” system (Dial 211 

or visit http://www.pa211.org/) for information and 

resources in their communities to help with utilities, 

housing, food, employment and more. 

 

     At-Risk Consumers and Businesses in 

Pennsylvania According to the most recent utility 

reports submitted to the PUC, a combined total of 

approximately 713,000 residential accounts are at-

risk of termination, including electric, natural gas, 

water, wastewater and telecommunications.  That 

figure is down from approximately 866,000 one 

year ago (an 18% reduction), and an even more 

substantial decrease from an October 2020 

“COVID-19” peak of almost 1.1 million past-due 

residential accounts. 

     The past-due balance for those residential 

accounts is approximately $649 million, compared 

to more than $816 million at this time last year 

(down 20%), and a peak of $849 million reported in 

March 2021. 

 

     Additionally, nearly 76,000 small businesses 

across the state are at-risk of termination, down 

from more than 89,000 one year ago (a 15% 

reduction).  The past-due balance for those 

commercial accounts is $107 million, compared to 

just over $108 million one year ago and a peak of 

almost $140 million reported in February 2021. 

 

     While the number of utility accounts at-risk of 

termination has continued to decline, as has the total 

dollar amount owed, a substantial number of 

households and businesses remain at-risk of utility 

shut-offs. The PUC urges those residents and 

businesses to reach out to their utilities immediately 

to explore available assistance and payment plan 

options. 

 

     PUC Continues Encouraging Energy Efficiency 

& Conservation Even as warmer spring weather 

arrives, the PUC continues reminding families to 

explore energy conservation to help manage bills 

and reduce energy usage.  PAPowerSwitch 

https://www.papowerswitch.com/, as well as the 

PUC’s website for natural gas shopping, 

PAGasSwitch https://www.pagasswitch.com/, have 

interactive information 

https://www.papowerswitch.com/ways-to-save-

energy/ and tips for saving energy 

https://www.papowerswitch.com/media/fqmbto1f/1

3_waystosaveenergy.pdf. 

 

About the PUC 

 

     The Pennsylvania Public Utility Commission 

balances the needs of consumers and utilities; 

ensures safe and reliable utility service at 

reasonable rates; protects the public interest; 

educates consumers to make independent and 

informed utility choices; furthers economic 

development; and fosters new technologies and 

competitive markets in an environmentally sound 

manner. 

 

     For recent news releases and video of select 

Commission proceedings or more information about 

http://www.pa211.org/
https://www.papowerswitch.com/
https://www.pagasswitch.com/
https://www.papowerswitch.com/ways-to-save-energy/
https://www.papowerswitch.com/ways-to-save-energy/
https://www.papowerswitch.com/media/fqmbto1f/13_waystosaveenergy.pdf
https://www.papowerswitch.com/media/fqmbto1f/13_waystosaveenergy.pdf
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the PUC, visit our website at 

http://www.puc.pa.gov/. Follow the PUC on Twitter 

– @PA_PUC for all things utility.  “Like” 

Pennsylvania Public Utility Commission on 

Facebook for easy access to information on utility 

issues. 

 

Source:  PUC Press Release, 3/18/2022  

 

# # # # # # # 

 

    This newsletter provides general information, 

not legal advice as to any specific matter.  It 

should not be used as a substitute for appropriate 

legal advice. 

http://www.puc.pa.gov/

