The Pennsylvania Section of AWWA wants to provide our members with quality, affordable continuing education programs, and needs of your help in determining the types of courses to provide, locations for continuing education courses, and the type of delivery of the courses.  Therefore, we are asking that you take a few minutes to complete this survey, which will greatly help us to provide continuing education that meets your needs and desires.


What types of educational courses would be most beneficial and desirable to you?  Please circle you choice(s).


Basic Math							Basic Science & Chemistry


Regulatory Requirements						Coagulation Concepts & Practices


Source Water Characteristics & Watershed Protection			Valve Maintenance


Filtration Concepts & Practices					Hydraulics & Pumping


Disinfection Concepts & Practices					Taste & odor Control


Corrosion Control & pH Adjustment				Cross Connection Control


Chemical Feed Practices & Concepts				Treatment Plant Safety Programs


Volatile Organic Chemical Removal				Distribution System Safety 


Laboratory Concepts & Applications				Fire Hydrant Maintenance


Operation & Maintenance of monitoring equipment			Operators Certification Review


Operation & Maintenance of pumping equipment			Math & Hydraulics


Understanding & using instrumentation				Distribution


Practical use of computers in Water Systems				Lab Procedures


Distribution System Concepts & Practices				Filtration/Operation


Maintaining Water Quality in the Distribution System		Liquid Chlorination


Operation & Maintenance of mechanical equipment 			Leak Detection	


Water Treatment Plant Wastewater & Residuals handling & Disposal	Backflow


Where would you most prefer to get education courses?


Locally, with no overnight travel or lodging required __________


At a central point, with overnight travel & lodging required ________


At State or National Conferences ______


How would you most prefer to have continuing education structured?


Single day courses _______				Evening Courses __________


Multiple day courses ___________ (2 or 3 consecutive days)


What is your preferred method to obtain continuing education?


Classroom ___________		Home or work through the Internet ______________


At Treatment plants with “hands on” activities ___________


Through a classroom & “hands on” activities ____________


Through correspondence courses ___________


In the Exhibitor’s Hall at the Annual Meeting _______________


Your Name:


Company:


Address:	


State, City, Zip


Phone:


Fax:


Please return completed survey to Diane Cox:   dianecox@paawwa.org


Fax: 717-774-0288


