Drinking Water Website

<@, Objectives:
X

The purpose of this session is to:

« Highlight selected areas of the Drinking Water website.
» Provide steps for finding topics on the Drinking Water website.

Search Criteria:

Visit DEP’s home page at:
http://www.portal.state.pa.us/portal/server.pt/community/dep_home/5968

Click on the DEP Programs A — Z link on the left.

Click on “D” for drinking water.

Click on the “Drinking Water” link.

Click on the “Drinking Water Regulations, Standards & Resources” link.
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Online Chapter 109:

Search Criteria:

Visit DEP’s home page at:

http://www portal.state.pa.us/portal/server.pt/community/dep_home/5968

Click on the DEP Programs A — Z link on the left.

Click on “D” for drinking water.

Click on the “Drinking Water Regulations, Standards & Resources” link on the
right.
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Chapter 109 index:

Search Criteria:

Visit DEP’s home page at:

http://www.portal.state pa.us/portal/server.pt/community/dep_home/5968

Click on the DEP Programs A — Z link on the left.

Click on “D" for drinking water.

Click on the “Drinking Water Regulations, Standards & Resources” link on the
right. :




PA Drinking Water Regulations, Standards and
Rasources
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—Electronic Tools

Pennsylvania Drinking Water Regulations ~Monitoring Waivers
—External Links

» Final Drinking YWater Reaulations Online - Pennsylvania Code, Title 25 Chapter p Waterborne Diseases
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Chapter 109 index: Monitoring Requirements Example

C MONITORING REQUIREMENTS et tin s e e s s o e b s et m e e 109-24.2
109.301 General mMonitoring reqUIremMent. ... ... it s 109-24.2
109.301(1}  Performance menitoring far filtration and disinfection ... 109-24.3
109.301(1){i)(A) Shall determine and record the turbidity level as follows: ..o, 109-24.3
109.301(1)({}A) (1) For systems that.operate continuously, at least ance every 4 hours that the system is
_ in operation except provided in clause (B) .....ovvercerinni 109-24.3
109.301(1}HANID For systems that do not operate continuously, at start-up, at least once every 4 hours
that the system is in aperation and also prior to shutting down the plant,
except as provided In clause (Bl.......oovieeririaermemieniionni e 109-24.3
109.301(1)(i}{B) May substitute continuous turbidity monitoring and recording...At a minimum, calibration with
an EPA-approved primary standard shall be conducted at least quarterly...... ..., 109-24.3
109.301(2}  Perfarmance monitoring for unfiltered surface water and GUDI ..., 109-25
109.301(3}  Monitoring requirements for coliforms ... 109-27
109.301(3){i} T L L= 2 L T T PR 1089-27
109.301(2){il) Repeat MONMTEOFING «..ouv et e e e e ettt 109-29
109.301(3)(ii}  Invalidation of total coliform samples ... 109-30
109.301(3)(iv) Compliance determMinations ... .cuieiiiersees e 109-31
109.301(3){v} Spacial PUTPOSE SAIMIPIES .. ciivt i iiei i va e e 109-32

e This is an example of the Chapter 109 index for a section of Subchapter C
(Monitoring requirements).

« The yellow highlighting indicates that it was revised in 2009 under one of
the five rules that were published that year. The rules are listed on the
front page and on the heading of each page.



Chapter 109 index. LCR Public Education Example

109.1104 Public education and Botification ... ...o.oocirir 190-171
109.1104(a) Public ducation PrOgraAM L. e, oo eer b e 190-171
109.1104(a)(1) _ Content 190-172
LML ETEVTANT

109 1104(5)(2 )
109.1104(3)(3) . CALION Progran....e. . coomevssisissnnrs sy

= i1z
04{c} Public notification requirements... . 190-175

« This is an example of the newest citations (in blue) for the Lead and
Copper Rule Short-term revisions that were published in 2010.

Link to documents on eLibrary:

Search Criteria:

Visit DEP’s home page at:
http://www.portal.state.pa.us/porta]/sel‘ver.pt/commuuity/’dep_home/S%S

Click on the DEP Programs A — Z link on the left.

Click on “D” for drinking water.

Click on the “Drinking Water Regulations, Standards & Resources” link on the
right.

Scroll down to the “Resources” section of the page.




Resources

« 0 Wonitioring Waiver Resources for 10C, YOCs and ¥0Cs
DEP has created a new Monitoring ¥Waiver Resources Web page since the
department has revised the monitaring waiver protocol fer 10Cs, ¥OCs and
30Cs. This page centaing general information about monitoring watvers,
ronitoring waiver application forms and instructions, a link i= the final general
update regulations, and a "Question and Answer” document.

+ Elacironic Taals for water system aperators;

s Elactronic Application FarmsiLocatad in DEP's eLibrary}
Public Water Supply Permit Application Forrms and Small System Grant
Application Farms:;

Daocument Locator - 1)

Guidance; and

rinking Water Farms, Puhlications, and Technical

\ Click on the

“Document
Locator” link




Document Locator

Daocument Locator

DEF staff have developed publications, forms, fact sheets and technical guidance
dacuments for the public and regulated community. To facilitate guick and easy access
to these documents in the eLibrary, staff in the Bureau of Water Btandards and Facility
Regulation have developed a "Docurnent Locator” iool.

The documents have baen divided inta three main categories: Publications (fact sheets,
hooklets, pamphletsy, Forms & Applications, and Technical Guidance. Each ofthese
groups contain links to the available formats in DEPs eLibrary. The formats are in either
PDF or @ord. "POF" (Portable Document Format) Is an Adehe application. You must have
sdobe Reader to use this format. The “Wword" format is Microsoft's vifgrd file format. Youl
can obtain a YWord Yiewer by visiting Microseft's weh site.

For any problems or questions concerning the Docurnent Locator, contact Rhonda
WManning at T17-772-4472,

To access the Bureau's documents, click on one of the following eLibrary cateqory links:
s Publicgtions {Books, Wanuals, Reports, Brochures, or Fact Sheets}

» Forms, Permlis, & Applicatians
s Technical Guidance (contains 10 numbers in the document number, no letters’

Click here ta read the eLibrary Help page information that describes the document
categories and their associated document numbers.

The eLibrary categories are listed here with examples of what materials are
classified under each category.

o Publications (books, manual, report, brochures or fact sheets)

e Forms, Permits, & Applications

e Technical Guidance (contains 10 numbers)

Use the “click here” Help page to help you find eLibrary documents.



Search Criteria:

Visit DEP’s home page at:
http://www.portal.state pa.us/portal/server.pt/community/dep_home/5968

Click on the DEP Programs A — Z link on the left.

Click on “D” for drinking water.

Click on “Public Drinking Water” link on the right.

Click on “Consumer Confidence Reports” link on the right.

PA STATE AGENCIES w  ONLINE SERVICES w g

Tom Corbett, Governaor | DEP Hom
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Annual Drinking Water Quality Reports Regulation

@ Drinking Yater Management
b New Regulations

iy

The links 1o water suppllars' Weh pages in the table below are provided for easy access
to Information about the quality of the drinking water they serve to consumers. Water

: i by SYE ) p Orinking YWater Regulations
suppliers are listed alphabetically by system name Standards & Resolrces !

Cammunity water systems must mail or stherwise deliver a copy of a waier quality report b Viaterborne Diseases
(Consumer Confidence Repart; ta each customer. Additianalky, cammunity water w 2uilic Orinking YWater
systems serving 100,000 or more people must post their current vears reporttc 2

publicly-accessible site on the Internet. Some cammunity water systams serving fewer ~Public #otification

than 100,000 persons have alsa pasted their reparts on the Internet In a gocd faith effart —Fluaride
¢ toreach consumers who da not getwater hills. —Emerging Contaminanta
‘ " - - Surface Water Treatment
« Detection and Vielglion Data to halp Pennsylvania conwmunity water systems Plants Show Dramatic

prepars their anoua

s available:

= CCR Report Temjpate and Instructions
(For Systems uslng enly Groundwater Sources;
3B00-FRINVSFRO113 (Fill-in Form}

o CCR Repart Temptate and Instructions

{For Systems using only Surface \Water Sources’

g00-FE-WSFRO114 {Fill-n Farni}

Rfdence Reporis Improvement

—Dritiking YWater Program
New CCR nitiaives
temp|ates — Surface Water Fittration

-Drinking Water Electronic
Lab Reporting System

—Drinking Water
Emergencies

o CCRCed 30 "3300-FI-WSFROD2A s
« CCR Completeness Checklist farWater Suppllsrs (3800-F-WSFRIDBS; —Lead in Drinking Water -
Information for schools
» Congumer Confidence Hangpook {383-2120-003} and Dav Cares

e Updated CCR templates and instructions that include new tables for entry
point disinfectant residual and source water microbial reporting
requirements.



Consumer Confidence Reporting System:

Search Criteria:

Visit DEP’s home page at:
http://www.portal.state. pa.us/portal/server.pt/community/dep_home/5968

Click on the DEP Programs A — Z link on the left.
Click on the “Drinking Water CCR data” link.

« Now resembles the Drinking Water Reporting System in its appearance and
selection criteria.

Consumer Confidi

Weicome | Selection Criteria | Contact Us

Select System({S) Based On
) Public Water Systam ID O Public Water System Name ' County

« There are now several summary reports instead of a single CCR data report.

e These reports more accurately reflect your CCR reporting requirements such
as minimum and maximum values to be reported as a range.

e There are two microbial summary tables:
o Distribution microbial results
o Source water microbial results (if required)

e There is now a turbidity report that summarizes the annual turbidity data that
systems submit. You will still need to look at your individual turbidity data for
reporting the highest individual value if it has not exceeded the maximum
allowable turbidity limit.

e There are two disinfectant residual tables:
o Entry point disinfectant levels
o Distribution disinfectant levels

¢ There is information about how to find TOC data on Drinking Water Reporting
System. '



Report Selection - Philadelphia County | i

System Selected [PHILADELPHIA WATER DEPARTMENT ~ |

| CHEMICAL
LEAD/COPPER

MICROBIAL

~ |TURBIDITY

Submit |  Clea|DISINFECTANT RESIDUAL

''''' TMIOLATIONS

TOTAL ORGANIC CARBON (TOC)

Select a Report

Select a Report Year

To view disinfectant residual results, click on the Disinfectant residual report.

Pennsylvatr
Department of Environmental Protecti
* welcome t Selection Criteria Contact Us Links to Related Websikes.

ENTRY POINT & DISTRIBUTION PISENFECTANT TABLES (SCROLL DOWN)

2010 Entry Point Disinfectant Residuais Table

oz

1010/2010

05i2512046: |
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Search Criteria:

Visit DEP’s home page at:
http://www.portal.state.pa.us/po|‘tal/server.pt/c0111munity/depfhome/S%S
Click on the DEP Programs A — Z link on the left.

Click on “M” for monitoring waivers.

Click on the “Monitoring Waivers” link.

Tem Cerbett, Governnr | BEP Home

Monitoring Waivers for I0Cs, VOCs and S0Cs

+ General Inforcation about WMonitoring \Wajvers

« lonitoring Waiver Application Eorm and Instructions
« General Update Reaulations

» Questicns and Angwers

General Information About Monitoring Walvers

The department promulgatad 2 general update to Chapter 102 (Safs Drinking vater:
regulations ¢n klay 23, 2009, The purpose ofthe general update was to incorporate
necessary federal requiremnants in arder to abtain and/er maintain primacy for the Safe
Drinking ‘Water Program. Revisians to the departments monlioring walvar protocal were
alsa necessary in arderto ohtain primacy.

All waivers Issued for monitoring required through 2010 expired on Bec. 31,2010
The upcoming compliance period marks the beginning of the next nine-yeat
compliance cycle.

This page includes:

General Information about Monitoring Waivers
Monitoring Waiver Application forms and instructions
General Update Regulations

Questions and Answers
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Search Criteria:

Visit DEP’s home page at:
http:/fwww.portal.state.pa.us/portal/server.pt‘community/dep _home/5968
Click on the DEP Programs A — Z link on the left.

Click on “P” for public notification.

Click on the “Public notification” link.

1)
Hame > Water = Water Standards and Facility Regulatian = Drinking “Water l:!an?agenmnt = Public Drinking Water = Public Notification
Qiiatinl

w lifaiel 51
Regulation

Publlc Notification

» General Information akout Public Motification (PR}
PN Ceriification Form
Tier 1 Pi Templatas

W Dripking Water NManagemsnt
» Hew Regulations

+ Boif Water Advisory (BNYA) ReSCUCES p Drinking YWater Regulations,

s Tier 2 PH Templates : Stancdards & Resources

s Tier3 PN Template - » Watsrhome Hiseases

s Health Effects Lanquage far P w Pullic Drinking Water

« D&HK Flan and ERP Templates ouplic Hatification

» Automatic Telepnone Dialing Sarvice Purchase Considerations TP TR

» EPACanlaminant Fact Sheets ~Fluoride

. Guidances, Hendhook and Reculations - Emerging Contaminants

s 2010 PN Revislons Training Questions and Answers — Surface Watar Treatment
Plants Show Qramatic
Improvement
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PN Templates

¢ New Tier 1 and Tier 2 PN templates:

Tier 1 PN Templates
Click here to see the Tier 1 P Motices on DEFP's eLibrary.

Presence of E. cali in a Groundwater Source when 4-hag Treatment of viruges is not
Provided (3800-FI-WSFRO150%

Template and instructions far campleting a Tier 1 Motice for the Frasence of E. coliin @
Groundwater Source when 4-lag Treatment of Wiruses is not Provided

Failure to lleet 4-loa Disinfection Treatment Reauiremesnts 13800-FI-Y¥SFRO151}
Template and instructions for completing a Tier 1 Motice for the Failure to Meet 4-l0g
Disinfection Treatment Requirements

Failure ta provide the level of Cryptosporidium Treatment that is appropriate for the
Svystei's Bin Classification (3300-FM-WEFRO153;

Template and instructions for completing a Tier 1 Notice for the fallure to provide the level
of Cryptosporidium Treatment that is appropriate for the Swetem's Bin ClazsHication.

Tier 2 PN Templates
Click here to see the Tier 2 P Motices on DEP's sLibrany.

Failure to Conduct Beauired Cryptosporidiym Manitoring Far Aoy Three manths Motice
(3E00-FM-WSFRO154}

Template and instructions for completing a Tier 2 notice far s fitered systems failure to
conduct required cryptosparidium monitoring for any three months notice

Failure ta Take Corrective Agtion Within Required Tirne Frame {3800-FR-WWESFRI158}
Template and instructions for completing a Tier 2 notice fora filtered systems failure 1o
take correctlve action within required time frame

Filtersd Systems Failure fo Determine and Repart Bin Classification (3800-FH-
WEFRO156)

Template and instructions for completing a Tier 2 notice far a filtered systems failure to
determine and report iis bin classification

Unfiitered Systems Fallure to Calculate and Report Mean Crptosparidium Level
Flotice (3800-FLI-WSFRO1ET

Templats and instructions for cormplsting a Tier 2 notice foar an unfilterad systems failura
to calculate and report its mean Cryptosporidium level
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Lead and Copper Rule Short-term Revisions Summary document

Search Criteria:

Visit DEP’s home page at:
http://www.pnnal.state.pa.us/p@rtal/server.pt/community/depfhome/S%S
Click on the DEP Programs A — Z link on the left.

Click on “D"” for drinking water.

Click on the “Drinking Water” link.

Under “What's New?”, click on the “LCRSTR” summary document link.

Home = Yater = \Water Standards and Facility Regulation = Drinking Water Management

Drinking Water Management

What's New.....
312511 C“Ck on

[ n
[ DEP has revisad the 20111 Chapter 109 index o include cltationg LCRSTR
Copper Rule Short-term Revisions (LCRSTR} which were published ||nk
Decembsr 18, 2010. The LCRSTR revisions are highliohisd in blue i

32511

sumimary document that deéstribes.as
number of the gnline Chapter 108 version.

- s
w \Water Standards and Facility
Regulaticn

= [Qrinking YWater Managemeant
—Program Activities Reports
» Hew Regulations

» Drinking Water Regutations,
Standaris & Resources

» Waterborne Biseases
p Public Brinking Water
» Partnership for Safe Water

p Filter Plant Performance
Evaluation

} Operator Certification
b &About Water Supply
» Wastewater Managament

p Emergency Preparedness for
Water and YWastewater
Facilities

p Municipal Finance
» Water Quality Standards
p Inngvative YWater Technology

e The Lead and Copper Rule Short-term Revisions summary document is a 6-
page document that describes each new revision to the existing Lead and
Copper Rule. The revisions were published in the PA Bulletin on December
18, 2010. The Chapter 109 page numbers are included from the current

online Chapter 109 document.
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¢ Here's an example of what is included in the summary document.

Consumer Tap Notice of Lead Results

Under 109.1104(b)(1), a CWS must deliver a consumer tap notice of lead tap water monitoring
resulis to persons served by the water at sites that are sampled.

The consumer notice must include:

) Results of lead tap water monitoring for the tap that was sampled.

) Lead health effects language.

) List of steps consumers can take to reduce exposure o lead in drinking water.

) Water system contact information.

5) Action Level and Maximum Contaminant Level Goal definitions. Page 109-175

1
2
3
4

Under 109.1104(b)(2), a water supplier shall provide the consumer notice within 30 days after
the supplier learns of the tap menitoring results. Page 109-175

Under 109.1104(b)(3), the consumer tap notice shall be delivered to persons served at the tap
that was sampled either by mail or by another method approved by DEP. The system shall
provide notice to all persons served by the tap that was sampled, including consumers who do
not receive water bills. Page 109-175
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Steps for finding topics on DEP’s website
Step 1: Go to DEP’s home page:
http:l/www.portal.state.pa.uslportal/server.pt/communityldepv_home,"5968
Step 2: Select the DEP Programs (A — Z) link on the left column
Step 3: Click on the first letter of the program you are seeking

Examples:
A — Arsenic
C - Certification (Operator Certification)
C — Chapter 109
D — Drinking Water (various drinking water topics)
D — Drinking Water CCR data
D — Drinking Water Reporting System (DWRS)
E — Earthwise Academy (water and wastewater operator web courses)
E — eLibrary (DEP forms, publications, and guidance documents)
F — Filtration (surface water systems)
F - Financial Assistance
F — Fluoride
G — Greenport (electronic reporting portal)
M — Maximum Contaminant Levels (MCLS)
M — Monitoring Waivers (for IOCs, VOCs, and SOCs)
O — Operator
QO - Qutreach
P — Private Wells
P — Public Notification
R - Regulations (proposed and final regs on Public Participation site)
S — Source Water Protection
T - TAC Board
W — Water Supplier Fact Sheets (eLibrary folders)
W — WebOAS (optimization tool for filier plants)

Step 4: Click on the link to open the web page.
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? Key Points:

To summarize, the key points of this session are:

¢ DEP’s website contains a vast amount of information that water suppliers
can use to help them comply with Chapter 109 requirements.

¢ Use this document to locate and bookmark the information you néed.

e ltis our goal to provide more information on our Drinking Water web page
and create an A through Z table of contents to help you find the drinking
water topics.

e We will continue to inform you of the updates we make to our web pages.
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